
      

2026 Users Conference · Preliminary agenda · Please confirm unfinalized times and assignments 

Prestige SIS 2026 User Conference   
Prestige Contact Number- 813-602-1382 

DAY 1 October 20, 2026 
Banyan A, 3rd Floor Mandalay Bay Convention Center 

8:00–9:00AM Breakfast/ Registration 
Continental Breakfast 
9:00–10:15 AM Opening / General Session 

Greetings, Year in Review, Conference Overview - Dave Bracken  
 

10:15–10:30 AM Morning Break 
 

10:30–11:45 AM Breakout Session 1 
ROOM / TRACK SESSION / PRESENTER 
Banyan A · Genius Bar Shimzy / AI round table — Yona, Robert, Dave 
Banyan B · Tech Track Catalina POS - Ottie and Ethan  
Banyan C · Operations Admissions — Mary and Tanya 
Banyan D · Best Practices Organizing and auditing your student record — Josh and Shianne 

 

11:45 AM–1:15 PM Lunch 
 

1:30–2:45 PM Breakout Session 2 
ROOM / TRACK SESSION / PRESENTER 
Banyan A · Genius Bar Check My Query — Ethan 
Banyan B · Tech Track Forms to Files and Docs - Ottie 
Banyan C · Operations Custom Reports — Student Search Reports; Mary and Shianne 
Banyan D · Best Practices Use More Features in Prestige — Tanya; Robert 

 

3:00–4:00 PM Professional Services 
How to handle crises and emergencies; communicating with users; identifying who to contact and 
the types of issues. – Josh  
 
4:00–4:45 PM Developer Session 
Guidance and direct questions; future and recent plans; recent reporting (e.g., GE). 
 
5:00–7:00 PM Dinner & Awards 
Bourbon Steakhouse - Near Lobby of the 4 Seasons 1st Floor 
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Prestige contact # 813-602-1382 

DAY 2   October 21, 2026 
Banyan A, 3rd Floor Mandalay Bay Convention Center 

8:00–9:00AM 
Continental Breakfast 
9:00–10:15 AM General Session 
Orbund Greetings and Updates - Arif Joarder / Alex Arthur 
Shimzy AI  a year later – lessons and adventures – Yona Shimonde 
 
10:15–10:30 AM Morning Break 
 

10:30–11:45 AM Breakout Session 1 
ROOM / TRACK SESSION / PRESENTER 
Banyan A · Genius Bar Engage Mobile App— wins and how clients are using it — Robert 
Banyan B · Tech Track Advanced Admissions — Tanya and Josh 
Banyan C · Operations Career Placement — Shianne; Mary 
Banyan D · Best Practices Use More Features in Prestige — Ethan; Ottie 

 
12:00–12:45 PM Lunch 
 
 

12:45 AM–1:15 PM Sensory Safe Solutions Introduction 
Introduction to Sensory Safe Solutions; offer to provide Sensory Safe certification. 

 
1:30–2:45 PM Breakout Session 2 
ROOM / TRACK SESSION / PRESENTER 
Banyan A · Genius Bar Organizing and auditing your student record — Josh and Shianne 
Banyan B · Tech Track Reporting & Compliance — Ethan and Robert 
Banyan C · Operations Forms to Files and Docs — Ottie 
Banyan D · Sensory Safe Sensory Safe Certification — Tanya; Mary 

 
3:00–4:00 PM Peer-to-Peer Discussions – Banyon A -   Closing Session 
 
3:45- 5:00 PM NACCAS UPDATE 
Naccas staff is going to present to the AACS Conference…  Room/ location To be Announced.       
 
6:00 PM AACS Reception Begins – Exhibit Hall 
 


